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A quick look at GS-AX3000A quick look at GS-AX3000

WAN (Internet) LED USB 3.2 Gen 1 port

5GHz LED LAN 1 ~ 4 ports

2.4GHz LED WAN (Internet) port

Power LED WPS button

Power (DC-IN) port Reset button

Power switch

Package contentsPackage contents
GS-AX3000 Wireless Router AC adapter

Network cable (RJ-45) Quick Start Guide
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Position your wireless routerPosition your wireless router
For optimal wireless transmission between the wireless router and connected 
wireless devices, ensure that you:
• Place the wireless router in a centralized area for a maximum wireless coverage 

for the network devices.
• Keep the wireless router away from metal obstructions and away from direct 

sunlight.
• Keep the wireless router away from 802.11g or 20MHz only Wi-Fi devices, 

2.4GHz computer peripherals, Bluetooth devices, cordless phones, transformers, 
heavy-duty motors, fluorescent lights, microwave ovens, refrigerators, and other 
industrial equipment to prevent signal interference or loss.

• Always update to the latest firmware. Visit the ASUS website at   
http://www.asus.com to get the latest firmware updates. 

• To ensure the best wireless signal, orient the four non-detachable antennas as 
shown i n the drawings below.

NOTES: 

• Use only the adapter that came with your package. Using other 
adapters may damage the device.

• Specifications: 
DC Power adapter DC Output:  +12V with 2A current
Operating Temperature 0~40oC Storage 0~70oC
Operating Humidity 50~90% Storage 20~90%
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Preparing your modemPreparing your modem
1.  Unplug the power cable/DSL modem. If it has a battery 

backup, remove the battery.

NOTE:  If you are using DSL for Internet, you will 
need your username/password from your Inter-
net Service Provider (ISP) to properly configure 
the router.

2.  Connect your modem to the router 
with the bundled network cable.

3. Power on your cable/DSL modem.
4.  Check your cable/DSL modem LED lights to ensure 

the connection is active.

Unplug
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Setting up your GS-AX3000Setting up your GS-AX3000

You can set up your router via wired or 
wireless connection.

A. Wired connection
1.  Plug your router into a power outlet 

and power it on. Connect the network 
cable from your computer to a LAN 
port on your router.

2.  The web GUI launches automatically when you open a web browser. If it does 
not auto-launch, enter http://router.asus.com.

3. Set up a password for your router to prevent unauthorized access.    

B. Wireless connection
1.  Plug your router into a power outlet and 

power it on.

Laptop

Tablet

Smart phone

Wall Power Outlet

Modem

LINE LAN RESET PWR

Power WANa

c
b

Wall Power Outlet

Modem

LINE LAN RESET PWR

Laptop

Power WANLANa

d

cb



7

En
gl
is
h

2.  Connect to the network with SSID shown on the product label on the back side 
of the router. For better network security, change to a unique SSID and assign 
a password.

ASUS router

ASUS_XX

Wi-Fi Name (SSID): ASUS_XX

* XX refers to the last two digits of 2.4GHz 
MAC address. You can find it on the label 
on the back of your router.

3. You can choose either the web GUI or ASUS Router app to set up your router.
 a. Web GUI Setup

 •  Once connected, the web GUI launches automatically when you open a 
web browser. If it does not auto-launch, enter http://router.asus.com.

 • Set up a password for your router to prevent unauthorized access.
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 b. App Setup
  Download ASUS Router App to set up your 

router via your mobile devices.

 •  Turn on Wi-Fi on your mobile devices 
and connect to your router’s network.

 •  Follow ASUS Router App setup 
instructions to complete the setup.

ASUS Router

ASUS 
Router

Remembering your wireless router settings
• Remember your wireless settings as you complete the router setup.

Router Name: Password:

2.4 GHz network SSID: Password:

5GHz network SSID: Password:

FAQFAQ
1.  Where can I find more information about the wireless router?
 • Technical support site: https://www.asus.com/support
 •  Customer hotline: refer to the Support Hotline section in this Quick Start 

Guide
 •  You can get the user manual online at https://www.asus.com/support
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Aperçu rapide de votre routeur GS-AX3000Aperçu rapide de votre routeur GS-AX3000

Voyant réseau étendu (WAN) (Internet) Port USB 3.2 Gen1

Voyant de bande 5 GHz Ports réseau local (LAN) 1 à 4

Voyant de bande 2,4 GHz Port réseau étendu (WAN) (Internet)

Voyant LED d'alimentation Bouton WPS

Port d'alimentation (CC) Bouton de réinitialisation

Interrupteur d'alimentation

Contenu de la boîteContenu de la boîte
Routeur Wi-Fi GS-AX3000 Adaptateur secteur

Câble réseau (RJ-45) Guide de démarrage rapide
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Manufacturer ASUSTeK Computer Inc.
Tel: +886-2-2894-3447
Address: 1F., No. 15, Lide Rd., Beitou Dist., Taipei City 112, Taiwan
華碩電腦股份有限公司
電話 : +886-2-2894-3447
地址 : 臺北市北投區立德路 15 號 1 樓

Authorised 
representative in 
Europe

ASUS Computer GmbH
Address: HARKORT STR. 21-23, 40880 RATINGEN, GERMANY

Authorised 
distributors in 
Turkey

BOGAZICI BILGISAYAR TICARET VE SANAYI A.S.
Tel./FAX No.:  +90 212 331 10 00 / +90 212 332 28 90
Address:  ESENTEPE MAH. BUYUKDERE CAD. ERCAN HAN B BLOK 

NO.121 SISLI, ISTANBUL 34394
CIZGI Elektronik San. Tic. Ltd. Sti.
Tel./FAX No.:  +90 212 356 70 70 / +90 212 356 70 69
Address:  GURSEL MAH. AKMAN SK.47B 1 KAGITHANE/ISTANBUL

KOYUNCU ELEKTRONiK BiLGi iSLEM SiST. SAN. VE DIS TIC. A.S.
Tel. No.: +90 216 5288888
Address:  EMEK MAH.ORDU CAD. NO:18, SARIGAZi, SANCAKTEPE 

ISTANBUL
ENDEKS BİLİŞİM SAN VE DIŞ TİC LTD ŞTİ
Tel./FAX No.: +90 216 523 35 70 / +90 216 523 35 71
Address:  NECIP FAZIL BULVARI, KEYAP CARSI SITESI, G1 BLOK, NO:115 

Y.DUDULLU, UMRANIYE, ISTANBUL
PENTA TEKNOLOJI URUNLERI DAGITIM TICARET A.S
Tel./FAX No.: +90 216 528 0000
Address:  ORGANIZE SANAYI BOLGESI NATO YOLU 4.CADDE NO:1 

UMRANIYE, ISTANBUL 34775

India RoHS
This product complies with the "India E-Waste (Management) Rules, 2016" 
and prohibits use of lead, mercury, hexavalent chromium, polybrominated 
biphenyls(PBBs) and polybrominated diphenyl ethers (PBDEs) in concentrations 
exceeding 0.1 % by weight in homogenous materials and 0.01 % by weight 
in homogenous materials for cadmium, except for the exemptions listed in 
Schedule II of the Rule.
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Networks Global Hotline InformationNetworks Global Hotline Information

Area Country/ Region Hotline Number Service Hours

Europe

Cyprus 800-92491 09:00-13:00; 
14:00-18:00 Mon-Fri

France 0033-170949400 09:00-18:00 Mon-Fri

Germany

0049-1805010920
09:00-18:00 Mon-Fri
10:00-17:00 Mon-Fri

0049-1805010923
(component support)
0049-2102959911 (Fax)

Hungary 0036-15054561 09:00-17:30 Mon-Fri

Italy 06 97626662 09:00-13:00; 
14:00-18:00 Mon-Fri

Greece 00800-44142044 09:00-13:00 ; 
14:00-18:00 Mon-Fri

Austria 0043-820240513 09:00-18:00 Mon-Fri
Netherlands/
Luxembourg 0031-591570290 09:00-17:00 Mon-Fri

Belgium 0032-78150231 09:00-17:00 Mon-Fri
Norway 0047-2316-2682 09:00-18:00 Mon-Fri
Sweden 0046-858769407 09:00-18:00 Mon-Fri
Finland 00358-969379690 10:00-19:00 Mon-Fri
Denmark 0045-38322943 09:00-18:00 Mon-Fri
Poland 0048-225718040 08:30-17:30 Mon-Fri
Spain 0034-902889688 09:00-18:00 Mon-Fri
Portugal 00351-707500310 09:00-18:00 Mon-Fri
Slovak Republic 00421-232162621 08:00-17:00 Mon-Fri
Czech Republic 00420-596766888 08:00-17:00 Mon-Fri
Switzerland-German 0041-848111010 09:00-18:00 Mon-Fri
Switzerland-French 0041-848111014 09:00-18:00 Mon-Fri
Switzerland-Italian 0041-848111012 09:00-18:00 Mon-Fri
United Kingdom 0044-1442265548 09:00-17:00 Mon-Fri
Ireland 0035-31890719918 09:00-17:00 Mon-Fri
Russia and CIS 008-800-100-ASUS 09:00-18:00 Mon-Fri
Ukraine 0038-0445457727 09:00-18:00 Mon-Fri



36

Networks Global Hotline InformationNetworks Global Hotline Information

Area Country/ 
Region Hotline Numbers Service Hours

Asia-Pacific

Australia 1300-278788 09:00-18:00 Mon-Fri
New Zealand 0800-278788 09:00-18:00 Mon-Fri
Japan 0800-1232787 09:00-19:00 Mon-Sun

0081-570783886
( Non-Toll Free ) 09:00-19:00 Mon-Sun

Korea 0082-215666868 09:30-17:00 Mon-Fri
Thailand 0066-24011717 09:00-18:00 Mon-Fri

1800-8525201
Singapore 0065-64157917 11:00-19:00 Mon-Fri

0065-67203835 11:00-19:00 Mon-Fri
( Repair Status Only ) 11:00-13:00 Sat

Malaysia 1300-88-3495 9:00-18:00 Mon-Fri
Philippine 1800-18550163 09:00-18:00 Mon-Fri
India 1800-2090365 09:00-18:00 Mon-Sat
India(WL/NW) 09:00-21:00 Mon-Sun
Indonesia 0062-2129495000 09:30-17:00 Mon-Fri

500128 (Local Only) 9:30 – 12:00 Sat

Vietnam 1900-555581 08:00-12:00 
13:30-17:30 Mon-Sat

Hong Kong 00852-35824770 10:00-19:00 Mon-Sat

Taiwan 0800-093-456; 
02-81439000

9:00-12:00 Mon-Fri; 
13:30-18:00 Mon-Fri

Americas

USA 1-812-282-2787 8:30-12:00 EST Mon-Fri
Canada 9:00-18:00 EST Sat-Sun
Mexico 001-8008367847 08:00-20:00 CST Mon-Fri

08:00-15:00 CST Sat

Brazil
4003 0988 (Capital)
0800 880 0988
(demais localidades)

9:00am-18:00 Mon-Fri
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Networks Global Hotline InformationNetworks Global Hotline Information

NOTES:

• UK support e-mail: network_support_uk@asus.com

•  For more information, visit the ASUS support site at:  
https://www.asus.com/support/

Area Country/ Region Hotline Numbers Service Hours

Middle East 
+ Africa

Egypt 800-2787349 09:00-18:00 Sun-Thu
Saudi Arabia 800-1212787 09:00-18:00 Sat-Wed
UAE 00971-42958941 09:00-18:00 Sun-Thu
Turkey 0090-2165243000 09:00-18:00 Mon-Fri
South Africa 0861-278772 08:00-17:00 Mon-Fri
Israel *6557/00972-39142800 08:00-17:00 Sun-Thu

*9770/00972-35598555 08:30-17:30 Sun-Thu

Balkan Coun-
tries

Romania 0040-213301786 09:00-18:30 Mon-Fri
Bosnia 
Herzegovina 00387-33773163 09:00-17:00 Mon-Fri

Bulgaria 00359-70014411 09:30-18:30 Mon-Fri
00359-29889170 09:30-18:00 Mon-Fri

Croatia 00385-16401111 09:00-17:00 Mon-Fri
Montenegro 00382-20608251 09:00-17:00 Mon-Fri
Serbia 00381-112070677 09:00-17:00 Mon-Fri
Slovenia 00368-59045400 08:00-16:00 Mon-Fri00368-59045401

Baltic Coun-
tries

Estonia 00372-6671796 09:00-18:00 Mon-Fri
Latvia 00371-67408838 09:00-18:00 Mon-Fri
Lithuania-Kaunas 00370-37329000 09:00-18:00 Mon-Fri
Lithuania-Vilnius 00370-522101160 09:00-18:00 Mon-Fri
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